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Analytical and detail-oriented Data Analyst/Business Analyst with experience in data management,
analysis, and visualization. Proficient in tools such as Power BI, Python, and MS Excel. Adept at extracting
insights from data to drive business decisions and improve processes. Seeking a challenging role in data

analysis and research within a dynamic organization.

CORE SKILLS

o Data Analysis and Visualization: - Power Bl, Tableau, Advanced MS Excel

e Programming: - Python, SQL, Oracle, R Programming.

¢ Tools:- Microsoft Dynamics-NAV, Adobe Illustrator, Adobe Photoshop, HTML, JavaScript, WordPress.
o Data Management & Modeling: ETL Processes, Data Cleaning, Validation and Warehousing.

e Other Skills: JavaScript, Web-Scraping, Web Design, Analytical Thinking, Power Automate.

WORK EXPERIENCE

0 Royal Palace Furniture Ind. LLC. Ajman, UAE
Business Analyst. - May 2023 - Still Working

Data Analysis & Reporting.

o Performed advanced data modeling and trend analysis to support data-driven business
decisions.

o Optimized sales forecasting models using Power Bl and Excel, improving revenue projections
by X%.

e Designed KPI dashboards with real-time metrics, enabling leadership to track performance
efficiently.

o Integrated multiple data sources (ERP, CRM, and E-commerce platforms) for comprehensive
reporting.

o Implemented predictive analytics techniques, leading to a Y% increase in operational efficiency.

Process Improvement & Automation.

o Led end-to-end automation projects using Power Automate, reducing manual workload by Z%.

o |dentified inefficiencies in retail pricing processes, resulting in a cost reduction of X%.

o Developed standardized reporting templates, saving Y% of reporting time for multiple
departments.

o Conducted workflow analysis, leading to an improved supply chain and logistics efficiency.
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Stakeholder Communication & Leadership.

Conducted executive-level presentations to communicate insights that influenced strategic
decisions.

Facilitated cross-functional collaboration between IT, Finance, and Sales teams for seamless
SAP implementation.

Trained and mentored teams on Power BlI, helping departments become self-sufficient in

analytics.

Strategic Contributions & Business Impact.

Played a key role in ERP software migration, designing SOPs for a seamless transition.
Developed data-driven pricing models, increasing profitability by optimizing discount strategies.
Designed a real-time E-commerce sale tracking system, allowing quick adaptation to market
trends.

O Youshope.com - Internship Dubai, UAE

Data Analyst. - November 2022 - January 2023

Manipulating, cleansing, and processing data using MS-Excel and Power BI.

Experience running complex and high-volume ETL processes.

Carrying out specified data processing and statistical techniques.

Arrange analysis reports and be accountable to answer any queries, complaints, or proposals.
Real-time data analysis of festival sales on various E-commerce websites.

Built data visualizations using Power Bl and created reports based on the data.

Power BI, Python, Advance MS-Excel, and My SQL.

O Glander International Bunkering DMCC. Dubai, UAE
Master Data Analyst. - May 2018 - January 2022

Updating and maintaining Master Data reports based on business requests.

Ensure data integrity by improving validation, auditing and cleansing.

Skilled in Data warehousing tools, Data Mapping, Unit Testing, Migration, Conversions.
Analyze, monitor and measure the quality of master data in accordance with data standards,
policies, procedures and implement correction action plans to correct faulty data.

All Master Data queries and issues raised by the business are reviewed and investigated.
Coordinates and performs assigned day to day tasks for the creation, maintenance and data
quality of master data including customer, Vessel, Marine products.

Maintained different dashboards based on sales trends.

3.11 years of master data management or data quality experience. Microsoft Dynamic-NAV,
Advance MS-Excel.

Espina Software Solutions Pvt Ltd. Kerala, India.
Junior Software Developer. March 2016 - November 2017

Provided direct assistance to head web developer.

Developed high quality codes in C#, ASP.NET and Java languages.

Participated in mentoring sessions with web developers. HTML/CSS and JavaScript.
Managed websites and design/creation for clients around.
Created different websites using WordPress, HTML, CSS.

Worked with clients and Architects to develop applications based on project requirement



CERTIFICATIONS AND TECHNICAL PROFICIENCY.

e Certified in Aspx.net, MS Excel, Python, Power BI, and MySQL
e Skilled in designing dashboards, ETL processes, and data-intensive reports

o Experienced in statistical analysis and data-driven storytelling.

EDUCATION.

O Bachelors of Computer Application (BCA) - 2013-2016 Kerala, India

P.G.M. Collage, Kottayam.
Mahatma Gandhi University.

O Professional Certifications.

o Data Analyst Certification: IBM & Simple-learn

e Ongoing Certification: Data Science and Artificial Intelligence(IBM).

ADDITIONAL INFORMATION

Nationality: Indian D.0.B: 10/04/1995 Visa status: Employee Visa

LANGUAGE KNOWN

English Malayalam Hindi Tamil



